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Abstract
Rajasthan derives its name from Rajif
‘Sthana’, which literally means "Home of Kings,
and it truly is. Rajasthan, the incredible state ¢
India, the land of Maharajas, the land of majes
tic Aravali hills, is the state in India which con
tributes maximum geographical area with 2
cellent monuments, colorful festivals, numt
of splendid forts, pleasant lakes &
mouthwatering spicy food coupled withawo
class hospitality ecosystem, favoring touri<®
It has lots to offer to tourists. Every third &
€ign tourist visiting India travels to Hal“'ﬂﬂ
as itis a part of Golden Triangle for tourists ¥
iting India. Tourism is the third largestem#i™
after agriculture and textiles saﬂﬂri’
#PadharoMhareDesh is the key slogar
Rajasthan to attract and welcome tours®
all around the globe. Rajasthan’s €™
heavily dependent on tourism revenue: ol
dccounts for approximately 15 Péf .:eﬂmt
Rajasthan’s economy and accounts 72
(after adding indirect effects) in stat€ E:eﬂ "
ment, The COVID-19 pandemic has u-shfm!ﬂﬂ‘f
4 New climate of uncertainty W“":_h 'S.E-,_ﬂ o
Protectionism and playing into natione™”
ratives as every country in the worl gli
Posed entry restrictions, ushering % . .of
of global distancing. Henceforth, G¥° os 1
= Under significant threat. Even r 1IF
Impact Factor !
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seated t herr borders ta check the spread of the
deadly virus, Under the circumstances, the Tour-
igm Industry has been profoundly alfectod by
the current pandemic situation. Axomatically,
jjasthan witnessed a drop of 71 percent Lour-
ist jgotfall in calendar year 2020 as compared
to 3019, with adeclinetrom 522.2 lakh 1o 151.17
igkh In domeslic tourists and 16.05 lakh to 4 46
skh in foreign travelers. The present study is
an attempt to figure gu! the impact of COVID-
19 gn Rajasthan’s Taurism Industry. The study
1lsp emphasizes an Rajasthan Government's
respanse to the pandemic and to generate sug-
gestions to battle the impacts of the pandemic.
Keywords: Rajasthan Tourism, Tourist inflow,
palace on Wheels, COVID-19, RTDC, Rural Tour-
iS5
Introduction

As ane of the biggest contributors tothe
clobal Travel and Tourism (T&T) industry directly
contributes about 3.6% of the world's Gross Do-
mestic Product (GDP) and, indirectly contributes
about 10.3% to it. As one of the biggest con-
tributors ta the global GDP, this industry directly
employs nearly 77 millien people worldwide,
which comprises about 3% of the world's total
employment. The T&T industry also contributes
to indirect employment generation 1o the tune
af 234 million or 8.7 % of the total employment
implying that one in every twelve |obs in the
worldis in the tourism industry. The industry alsa
represents about 12% of the total world exports.
(Gujarat Infrastructure Development Board, n.d.)
The United Nations World Tourism Orgamization
{UNWTD) estimates that internationally there
were just 25 rilllon tourist arrivals in 1950. Sixty
Eight years later this number has increased to
1.4 billion international arrivals per year. This is
56-fold Increase.{Roser, 2017)

The Royal State Rajasthan is cne among
the most attractive states found in India as it
h3s a lot of tourism oplions, receiving the al-
lention of travelers and tourists all over the in-
letnational map. Rajasthan is ta the Aravall
what lammiu and Kashmir |s to Himalayas and
Switzerland is to the Alps. Rajasthan is the land
where the folklares of yore are still ahve. The
brightly colared turbaned man greeting with
olded palms in front of the chest — a traditional

awardal
nlr_mnliun.'il Iournal

July To Sept, Inl2
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i Eﬁ:ﬂ:ﬂ‘"{;‘." “Namaste", appeals tourlsts
_ - majasthan, the land of Mahara-
|95, 15 Tountd to be endowed with aumeraus
trmn_m!m|f.ru||smnumchummmdmﬂ Herilage
murllﬁun. Adventure tourism, Desert tourism, Fro
h;:uns.rn. Cu_ltur.'ll tourism, Spiritwal tourism,
Wildlife tourism and Villaga tourism as well The
magic of Rajasthan lies in camping an the
smooth sand dunes under the ghttering skiss,
wandenng among the rulns al a colossal fort
and palaces, and its vibrancy in its hively falk
songs, Last but not the least, the pleasure of
shapping for the traditional "Mojadies” and dig-
ging one’s leeth inlo “dal-baati” are as varied
as they are fascinating. The state has made the
world go gaga over its artistry. Peaple come herg
from across the world, and make their way to
hame with double the baggage. But the tourism
industry today has been the biggest casualty
because, despite the lifting of cavid-19 induced
lockdown (in June 2020), peaple are scared of
stepping out of their homes. The deadly
coronavirus scare has been bleeding the tour-
lsm seclorin the Royal state. Rajasthan, known
as a tourist destination, has registered a -
71.50% one year dip in tourist numbers in the
year 2020 as compared to the year 2019.
{Sharma, 2021) Last year, 538.26 lakh tounst
visited the royal state while this year the num-
ber stood at 155.63 lakh, with a decline from
522.2 lakh to 151.17 lakh in demestic tourists
and from 16.05 lakh to 4.46 lakh in foreign
travelers.(Department of Tourism, Rajasthan,
2021)Although, after registering this negative
record, the state government is trying hard to
revive lourism, The state government has issued
50Ps for hatels, restaurants and film shocting,
to bring tourism in Rajasthan back on its feet,
as 3 result of which the inflow of tourists |s
gradually picking up, Meanwhile the industry
was planning to make up last year’s blues with
INR 500 crores announced by the state govern-
ment in the budget 2021-22, under its Tourism
Development Fund Lo build infrastruciure and
develop tourlst spots (n the state [The Economic
Times, 2021} there comes the second wave of

COVID forcing the Industry 10 think ancw and
afresh. All the stakeholders of the tourlsm in-
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chaHE“Ei"E fimes and bring ne From Tﬂhlﬂ"l. it can IjE pEfEE'
(o this sector. there has been an upward treng i“thaia thy
. ' H H . Ur;:_,
Objectives { this study are as follows: arrival in Rajasthan with an excepunnardﬂl '
L WE? xIsting patterns oftour- in 2009 and 2020. In 2009, owing 1o 7, ™
To examine the e . bombings (a series of nine synchrars, .
ists’ arrival in the state, Pre and post COVID s YRChOnized

18. 1 :
To figure out the role of Rajasthan Gov

enment to deal with Pandemic sce nario to re-
vamp the tourism industry,

To generate some feasible suggestions
that may prove valuable for the future develop-
ment of tourism in Rajasthan.

4 Impact of COVID-19 on tourist arrivals:

Rajasthan has a history that is as old as
the history of Indus Valley and Harappan Civili-
zation. Being a mix of faiths, practices and di-
versities, Rajasthan showcases avibrant display
of cultures, The hospitality of Rajasthani people
is visible through the welcoming phase of the
royal state, “PadharoMhareDesh”, meaning
“Welcome to my Land”. The table below reveals
the year-wise tourist arrivals in Rajasthan from
year ;um to 2020 which generally shows an in-
Creasing trend due to the fascination of world-
wide taurists towards ‘the Land of Maharajas’.

Rajasthan known forits unique customs attracts
3 number of tourists extensively,
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blasts) in May 2008 there was a decjir,. el
ist arrivals because of the widespreag gey,, -
insecurity. The decline was made-yp fuu,i:‘
cause of the government policies andthegy,.
hearted nature of Rajasthani folks. Byt in zgi;
the industry was again enforced tg Bump s
the collapse, which was further esconed ys
the global catastrophe called “COVID-13"

The above table clearly validates,
negative impact of COVID-19 on tourist am:
in Rajasthan, as the ripple effect of the woriz
wide pandemic has reverberated throughsvey
corner of the globe. The tourism industry isfa
ing an inclusive drop of 71 per cent for the fit
time ever, which results in decreasing emgio
ability and reduced foreign exchange gene
tion. _
Comparative details of tourists’ arrival
Rajasthan in Year 2019 and 2020:

Over 5.38 crore domestic and inte
tional tourists visited the state witha royal &
sencein 2019, an increase of nearly 181KM*
tors from 2018. In 2019, 5.2 crore dames!i':wu-:
ists and 16 lakh foreign tourists o
Rajasthan. With COVID-19 disrupting ¢ '*
Ism chain, international tourism is likE“!’Iata';.
some time to return to normalcy, whi'® dl:lml:ls
tic tourists are expected to explore lh?fuh.u_ﬂ;.
more, and visit the lesser known deﬂmai:zstic
The table below exhibits the arriva! of 0 gdl
and international visitors in Rajas‘hanl
2020 and 2019,
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Source! progress report, Department of tour-
s, Rajasthan, 2020-21 |
Table-2 revels month wise tourists’ ar-
fivat in Rajasthan in year 2020 and 2019 and
he percentage change over the previous year.
The data reveal, tourist footfalls have taken a
qeep dive in the first five months of the calen-
dar year owing to COVID-19 pandemic. During
jznuary to May, the number of visitors has fallen
by over 42 Percent over the same period last
year. The drop was witnessed both in domestic
and foreign tourist arrivals. In terms of volume,
i first five months of 2020, 1.14 crore Domes-
tictourists visited Rajasthan compared to 1.98
trere in the first five months of 2019. Similarly,
foreign touristfootfall stood at 4.39 lakh com-
nared to 8.05 lakh during the same perlod last
rear. The number of domestic tourists drew a
dank i April and May due to lockdown. The
wmber of foreign tourists were 86 in April and
13in May, These were the tourists who were
ilutk nthe state due to nationw!/de lockdown.
he figure proved that the pandemic has im-
itted the tourism sector ke no other event
iefore in history. With suspended tourism ac-
s, the benefits that the sector brings are
jli:‘ “;dEf threat. Thousands of jobs have been
filﬁaT:t lockdown thg arrivals h.avE started
'EﬂlEthw :FECE yet this is a good sign and may
e of : st dots of a new revival curve.
43sthan Government and Depart-

.IE”ltIfTu
u H . .
narig. Fism in dealing with the pandemic

uly Yo Sept, 022
R e v ﬁ[{sue-ds.zul-m I 079
wides :'Elmmct o the pandemic has been
the E;:I;:I and has affected all the sectors of
tobear H:va ddverscly. The tourism sector has
. € Maximum brunt as activities related
faitsuch as hotels, restaurants, handicraft pur-
{hasq. airlines and rail services all came to a
Ef!ndmg halt. As we have 10 learn to live with
this, different soctors of the economy are trying
lorevive, As Industrles across the country strive
togetback on their feet, the Rajasthan Govern-
mEent toais leaving no stane unturned to relieve
them in these unprecedented times, The state
Eovernment was proactive in extending a help-
Ing hand to the tourism industry almost imme-
diately after the pandemic outbreak in March.
Torevive the tourism economy of Rajasthan, the
state government has taken several measures,
including a New Tourism Policy.
New tourism palicy to amid coronavirus cri-
sis:

Tourism and rural development is the
fecus of the Rajasthan's new tourism policy dur-
ing the COVID-19 pandemic. The policy has a
vision for utilizing the tourism sector's ability to
support economic development of rural areas.
In September 2020, Rajasthan Government in-
troduced “Rajasthan Tourism Policy 2020",

The governmentis hopeful that with the
timely implementation of the new tourism paolicy,
the industry will revive and stand back on its
feet.

Government functioning on extending indus-
try benefits to tourism sector:

Tourism was declared as an industry in
1989, but the benefits were not extended by
states and the units are paying taxes and elec-
tricity tariffs at commercial rates. Owing to
COVID-19 led lockdawn, utmost industry bod-
ies together with Hatel, Restaurant Association
of Rajasthan (HRAR) and Rajasthan Asslm:'ratinn
of Tour Operators (RATO) have been raising the
concern at every single forum as the tourism
sector struggles to find its bases. Recently,
states like Maharashtra and Karnataka have

%?lﬂ\lerdlﬂipﬂnary Multilingual Refereed T impact Factor 8.14 (IJIF)
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given the Tourism sectu'r t .
Consequently, after persistent pe
tourism bodies, the state governm T
be heeding to their call fortenctt;ll;p::as e
nefits to the sector : ;
:zzglidbeby the pandemic. These benefits WI:
cansist of electricity rates and land taxes whic

are presently paid by the hospitality sectn.r, other
tourism bodies at commercial rates which are

higher.
SOPs issued for film shootings:
Rajasthan, one among the most popular
destination for filmmakers. Rajasthan has been
widely captured in cinema. We eye witnessed
Rajasthan in Bollywood classical Dev Anand’s
Guide to more recent hits like BajrangiBhaijan,
Rang De Basanti, Delhi 6, Yeh lawani Hai
Deewani, Bajirao Mastani, etc. To accelerate the
restart of film-making that has come to a stand-
still as a result of COVID-19, cause a huge loss
to Rajasthan’s tourism Industry. To cover up the
losses, the State Government came up with a
Standard Operating Procedure (SOPs) far shoot-
ing films in light of COVID-19 pandemic which
includes washing and sanitizing hands, Minimis-
ing people on sets, Proper usage of mask and
gloves, adedicated COVID-19 desk with at least
one trained member, restriction onent

peer-Revie wed

he industry benefits.
uasion by the

ent seems to

; 1y of preg-
nant women on set, Sacial distancing and other
safety measures, (Department of Tourism

Rajasthan, 2020)
Reimbursement of state GsT {SGST): with
COVID-18S taking its toll on the h
tor, the Rajasthan Government h
helping hand to hotels and tayr Operators reg-
istered in the State. The state Government an-
nounced reimbursement of State GsT (SGST) g
hotels and tour operators registeregd under
Rajasthan Goods and Services Tax Act, 2017 to
counter the fiscal impact of COVID-19. This was
a welcome step taken by the State governmap,
as the State fascinates significant nympyg, of
tourists from all around the globe and the ¢q .
trywide closure is bound to affect the hospita|.

as extended

w Interdisciplinary Multilingy al Refarg
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ity sector and the tour operators 3 larg

2020) E"[Slniral
Road tax waiver: The State GDVEmmE“t
provided relief in terms of waiver o = by
The administration waived off mntﬂrVEhjd tay
on bus transporters for three E““SEcu:ter'
manths of statewide lockdown. ThEBﬂvemmliE
had further announced to wave off 75 IJErc::
of the tax for July, 50 percent fnm“g”ﬂand;;
percent for September.

Rajasthan Govt. brings in tourism to jits thrug
sector of investment:

The state finance departmen; has
bought in tourism industry under “Th
Rajasthan Investment Promotion Scheme, 2012
(RIPS-20189) to provide benefits offered ungzr
the scheme. The scheme came inta existence
from December 2020 and will remain in forc
up to 31" March 2026. (Department of Tourism,
Rajasthan, N.D.)

Rajasthan budget allocates INR 500 crore for
tourism industry:

The recently announced Rajasthan Gov-
ernment state budget made some amends to-
wards the revival of the hospitality and tourism
sector. The budget provisioned INR RS 500 crore
underits Tourism Development Fund to buildin-
frastructure develop tourist spots in the state.
INR 200 crore of this budget has been set aside
for Branding as a tourism destination, that would
help resurrect the sector which has been &
verely affected by the pandemic and INR 300
;rure has been allocated for the infrastructurd

evelopment and investment purpose. (Govert
ment of Rajasthan, 2021), (Budget speech 2021-
22, page no. 73)
'State Tourism Department adopts the motto
Short Stay, Safe Stay’:

In 2018, 5.2 crore domestic tourists 3
fareign tourists arrived in Rajastha™
viD-19 disrupting the tourism chain. I
to rEtUr:al taurism js likely to take some :jrnIE

to normalcy_ Consequent! dngSUE
travelers willing tg exp 1k gnts
Rlare historical monum

d Journa] Impact Factor 8.14 (IUIF)
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e RO
-::'_::;nmé“‘ to train E?GFI new tourist guides:
Toin(rease EMPIOYMENT oppontunitiesin
.syrism sector, the Rajasthan EOvernment
"‘7: ::.-.-a\'é‘d training and licensing of 6000 new
E:::::,;uiﬁf':i«. The cabinet also approved guest
if':;;';fr-gme, which will be applicable in al
:..u- local body 2rea of the s_tate, accummn-
:;.:- fzoiiisy will be made available to tourists
o« residential premisa_-s. These re;.olutinn are
;l:rsnrd[narih.' essential for creating self-em.
-oyment zlternatives within the state.
(oacluding Comments:
Suggestions: )

This study proposes certain recommen-
cziions to combat the pandemic induced crisis
rthe tourism industry in the state.

(OVID-13 an opportunity to rethink Rajasthan
toursm: The COVID-19 led pandemic has af-
Erted us all economically, mentally, physically
¢ emotionally ever since the very first
kdown in March, 2020, Tourism hasbeenone
oithe worst hit sectors a5 people have confined
memselves to their safety. The travel ban has
"ugelyimpacted tour operators and travel agen-
“&s.affecting not only present but future book-
T8 35 well. The Industry had suffered a lot.
Mere 15 2 increasing realization that the tour-
o de”,E{QPmEﬂt Path way post pandemic needs
::f d'E’EfEHI 2nd should be built on the prin-
"miﬂ Sustainahble development. It's time to
gal-gﬁandgm.c Into an opportunity by Iqak—
Bhe cyprr. 1 2 Gifferent light and redesign-
sumlnm:m business modelinto a long-term
THE Npws 21D Fesilient industry.
eng| ORMAL: From hand sanitizers in
g |'D':.1|:.|E5 to cab , localized
-“‘”Gwn; 0 enin ErEu:.! in mask, localize
B g @ CONTaCt tracing apps, COVID-19

o anSge '
f:uaLthﬂ."" Med the weorld of travel. For its re-

N

-

aAwarTa® July 1
nternationa| lourna) [ F1o S¢pt. 32

queuu Vol 031
: : __tue-d3, vo) o4
ation 3ngd anspa are the Loy 1 Bascinating
L3 ! 0w e "
alipnsg Comty a:mmmcdat-nn and
451C needs of tour-
451ated unﬂmmm
'‘nlerrupted bfa in Wy
le before the trisi The
Make the state

1515, The Coronayvirys has dey
around the world and

E secure ALeommaodation
Coupled with hygienic food *ervices. The neegd

of the houris tg restore config =
explore Rajasthan again. frcectpeopleto
“Rajasthan from home- CaAmMpaign: The series
of experiences angd virtual tours were started
b\,_f the tourism department from g» Apni 2020,
"-'-'Ith1fﬂ{.ill' 1o six creative posts Caily on different
dgsllnanuns and experiences which Were am-
plified across 21| social media platforms of
Rajasthan tourism, Through these initiatives
brandRajasthantnun’s.rn has beenstrengthenad,
Rural tourism development: Rajasthan’s new
tourism policy focuses on rural tourism devel-
opment. The policy will emphasize on premot-
INg tourism in rural and lesser-known regions
of the state. In the hopes of capturing the at-
tention of 3 new tourist base post the with-
drawal of the active COVID-19 led pandemic.
Government must welcome suggestions from
the state domicile for the same and some prize
amount should be given to best 3 creative ideas.
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ABSTRACT T

As we all know, internet transics
dominate today’s society, from onlinebuﬂnpi
online banking. Because the internet f5 wm':
ered a global stage, anybody from any s,
access its resources. A few criminals haes
ploited the internet to gain unauthorised
to other networks, commit fraud, and otha!
licit activities. The term “cybercrime” refess
criminal activities or crimes that take placz
or involve the internet. The term “Cyberls
was used to describe a system for trackingdo
and prosecuting internet criminals. Cyber @
may be characterised as the domain of la
focuses on the Internet, cyberspace, and &%
problems in terms of legal systems. Fﬁmﬂﬁ
a variety of topics, including free e!PrE“:
Internet access and usage, and D""'”,HEEU
and privacy. This is the web’s unwritt’
according to the broadest definition: i
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lives since the arrival of the f“meu:;halfﬁ
described, 3 computer is a mach" siruﬂ"’ﬂ'
Store, modify, and process data ©" " pok’
Provided by the user. For decades: * me‘pLIT
“OMputer users have been using the!eﬂuen{ﬁ
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