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Inter-personal relations in industry: Industrial con-
(lict, Negotiations; Collective bargaining. Grievance
cell: Joint Consultative Machinery; Strikes and Lock-
ouls - Causées and control.

UNIT-V

Appraisal of Personal Performance Nature, Method ot

Appraisal.
Traditional and Management by Objectives.

Job evaluation : Purpose, Techniques and Incentive

schemes.

BOOKS RECOMMENDED :

1. Blum - Industrial Psychology and
its Social Foundations.
). Tiffin & McCorrnic : Industrial Psychology

3. Harrell ; flldustrial Psychology -

4.  Malier - Psychology in Industry.

Viteles ; Motifation' and Morale in

)

[Industry.

. Personnel and Industrial
Psychology.

0. Brown & Ghiselli

7. Ghosh and . Industrial Psychology.

Gorpade

8. Luthans, 1931 : Organizational Behaviour,

McGraw Hill Int. Book Co.
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