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Paper Code: 3491 

THIRD YEAR  

Paper – IX 

Public Administration 

Unit I 

Meaning, Nature and Scope of Public Administration, Importance and relevance of 

Public Administration in a democratic State; Public and Private Administration. 

Unit II 

Organisation Theory: Old and New, Principles of Organisation, Line-Staff 

Relationship, Hierarchy,  Span of Control, Unity of Command, Forms and Types of 

organisation. 

Unit III 

Bureaucracy: Theories, Types and Roles: Max Weber and his critics, Civil Servant-

Minister relationship; Personnel Administration: Recruitment, Training, Promotion, 

Discipline. 

Unit IV 

New Public Administration, Decision-making, Administrative leadership, 

Communication, Management of Public Enterprise, Financial Administration: Budget 

and audit. 

Unit V 

Good Governance, Problem of Corruption: Transparency and Accountability, Right to 

Information; Grievance redressal institutions: Ombudsman, Lokpal and Lokayukta. 
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