403: E-Commerce

1———Internet-and-Commerce:-Business.-operations; E-commerce practices vs

traditional business practices; concepts b2b, b2c, c2,c, b2g, g2h, g2c;
Benefits. of e-commerce to organzation, consumers, and society;
Limitation of e-commerce: Management issues relating to e-commerce.

.Operations'”of E-commerce Credit card transaction; Secure Hypertext
Transfer .Protocol (SHTP); Electronic payment systems; Secure electronic

transaction: (SI:_I'), SET's encryption; Process; Cybercash; Smart cards;
Indlan payment models
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Appllcatlons in BZC Consumer's shopplng procedure on the mternet
Impact on dis-intermediation and re-intermediation; Global market;
Strategy of traditional department stores; products in b2c model;

Success factors of e-brokers; Broker based services online; Online travel

tourism services; .Benefits and impact of E-commerce on travel industry;
Real estate market; Online stock trading and its benefits; Online banking
and ‘its benefits; Online financial services and their future; E-auctions-
beneFts |mplementat|on and impact.
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Applications in B2B: Applications of b2b; Key technologies for b2b;
Architectural models of b2b; Characteristics of the supplier oriented
marketplace, - buyer-oriented marketplace, and intermediary oriented
marketplace; Benefits of b2b on procurement reengineering; Just In Time
delivery in b2b; Internet based EDI from traditional EDI; Integrating EC
‘with back-end information systems; Marketing issues in b2b.

Introduction to M-Commerce: Concept of WAP; Technological
foundations of WAP; WAP vs e-commerce; WAP vs tradltlonal business
operations; Global growth projections.

Applications in - Wireless-Internet environment: Location based

applications-independent appllcatlons, business applications; Advantages
| of moblle commerce.
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